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What'sGoingOn
October 1975

AICPA Audit Panel
Speaks to Writers
The Institute’s Financial Writers
Seminar went on the road
July 18. Led by AICPA President
Wallace E. Olson, a four-man
panel, which had previously
addressed financial writers and
editors at seminars in Tarrytown,
N.Y., and New York City,
moved on to Chicago. The oneday session attracted about a
dozen writers from news syndi
cates, small and large city daily
newspapers and business
magazines.
The purpose of the program
was to help the writers explain to
their readers the usefulness of
an independent audit and to
develop a better understanding of
the auditors’ responsibilities.
Focusing on the audit function,
the panelists developed some
themes. Among these were:
The accounting profession
is going to be pressed more and
more into becoming keeper of the
ethics of the business community.
Auditors are being held to a
standard of professional conduct
measured by hindsight. If the
resultant penalties prove too bur
densome, no one will want to
perform the audit function. The
profession would, therefore,
welcome laws that would place
some limits on the liability of
auditors, in proportion to fees
received.
Panelists included Thomas
Holton, a Chairman of the
AICPA’s former Committee on
Auditing Procedures; Kenneth
P. Johnson, Chairman of the
Auditing Standards Executive
Committee; Kenneth I. Solo
mon, a member of AudSEC and
Douglas R. Carmichael, Direc

tor, Auditing Standards Division.
Additional seminars, to be
scheduled later, will deal with
other problems of the profession
as they relate to the public
interest.

Paul Rosenfield
Rejoins Staff
Paul Rosenfield, Director,
Technical Research Division,
rejoined the AICPA staff on
August 1, after having spent two

years in London on special
assignment for the Institute as
Secretary of the International
Accounting Standards Com
mittee.

CPE Toastmasters
Sharpen Speaking Skills
Question: What do children’s
questions, geometrical shapes
and five members of the CPE
Division have in common?
Answer: They all meet at the
Bryant Park “Toastmasters”
every other Tuesday at 11:30
a.m. On those days, Tom Estes,
Arch McGhee, Joe Cote, Frank
Sanitate and Richard McKay,
all members of the CPE Division,
walk down 6th Avenue to the
Grace Building.
There, they meet with other
Toastmasters for a learning
luncheon designed to improve
their speaking skills. The “Toast
masters” is a national organiza
tion with hundreds of chapters
throughout the U.S.A. According
to one source, “the meetings
are usually pleasant—that is,
until it is your turn to speak and
then you might think the group

should be called the “Roastmasters.”
What would you say if you
were given ten seconds to prepare
a one minute talk describing a
weird geometrical shape? What
answer could you prepare in
ten seconds to a child’s question,
“Daddy, what does electricity
do when it’s not doing what it
does?” The “Toastmasters” have
gone through these exercises
because they feel that if you can
learn to field these questions,
more commonplace queries will
seem easier.
Besides these fun items, the
program also contains prepared
speeches, speech evaluations,
a grammarian’s report and an
occasional film. All in all, the
“Toastmasters” provide a plat
form for any professional inter
ested in improving his or her
speaking skills. If you would like
to investigate, call Rich McKay
in the CPE Division on extension
6231.

Staff Unit Name
Changes
In a move designed to more
accurately reflect changing duties
and responsibilities, a number
of staff units have had their
names changed:
□ The Office Services Division,
headed by John Lannig, Director,
has been re-named the Office
Management Division.
□ The Minority Recruitment
Department, under Manager
John Ashworth, has been retitled
Aid to Minority Students.
□ The Keypunch Department,
supervised by Nina Barletta,
is now known as Data Entry.

CPE Toastmasters (1 to r) Tom Estes, Arch McGhee, Joe Cote, Frank
Sanitate, and Rich McKay.
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Packing and shipping, receiving
and delivering, inserting,
labeling, bundling and mailing,
storing, inventorying, recording
—it’s all handled with ease and
dispatch by 15 staff members in
C-3, home of the AICPA
Shipping Department.
One of the least visible and,
consequently, one of the most
easily overlooked staff depart
ments— Shipping, which is part
of the Office Management Divi
sion, nevertheless remains one of
the most vital and, without a
doubt, one of the busiest in the
AICPA.
The Staff
The department is supervised by
John Rowe, who has the help
of Edward Hoyette, Senior
Assistant Supervisor; Salvatore
Accomando, Assistant Super
visor-Shipping; and Desmond
Kirby, Assistant SupervisorBulk Mail.
Support is provided by George
Middleton, Inserting Machine
Operator; Wilfredo Rosado,
Cheshire Machine Operator; and
Clerks Anthony Clarke, Jorge

Minh Dac Ngo, Clerk

Gonzalez, Robert Hatton, Alfred
Kellam and Robert Lyons. Also
John Moncur, Minh Dac Ngo,
Moses Powell, Joseph Roeth and
Raymond Velez.
The Space
First-time visitors to Shipping,
which is located two floors
below the concourse level,
invariably express amazement at
the size of the operation—it
takes up 7,500 square feet (as
compared to our Library’s 5,000)
and draws on ancillary activities
on C-2 that occupy an additional
2,500 square feet of floor space.
It is immediately adjacent to
the Celanese Building’s loading
dock which boasts a giant turn
table designed to permit large
vans and trailer trucks easy access
to the loading area.
Major Activities
In Shipping, invoices initiate a lot
of the action:
□ Rush Orders—covering special
requests by customers—approxi
mately 200 each week.
□ Standing Orders—covering
new publications as issued—in
the area of 250 per week.
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□ Gratis Invoices—for no
charge items—up to 50 per week.
□ Regular Invoices—filling
orders for all sales publications—
over 2,000 per week. Last year,
we shipped over 1,500,000
Institute publications.
Bulk mailing of promotional
material calls for the use of
complex inserting and Cheshire
labeling machines, breaking
down the entire mailing into hun
dreds of individual zip codes,
tying the envelopes into separate
small bundles and then dropping
them into mail bags for delivery
to the Post Office (our staff
does that, too). The bulk mailing
operation routinely sends out
several hundred thousand items
per month.
The packing and shipping of
books and publications calls for
the selection of the proper ship
ping method and carrier (parcel
post, UPS, truck, air freight
or boat) packing and labeling
and, when required, expediting
and tracing.
UPS, parcel post and bulk mail
shipments average 150 mail bags

Desmond Kirby, Assistant
Supervisor-Bulk Mail

Jorge Gonzalez, Clerk

each day.
Shipments of publications by
interstate truck lines and air
freight (the carriers used most
often) have risen to as much as
70,000 pounds per month.
Shipping also fills the Book
Room’s daily orders and dis
tributes publications to the rest
of the staff.
In addition, the department
processes and disposes of re
turned items, receives and de
livers all incoming materials (over
50,000 pounds per week) stores
publications and, several times
a year, takes physical inventory
of the material on hand. The
contents of the store room on C-2
are valued in excess of $1 million.
All of this activity adds up to
big business—a lot bigger and
more complex than many people
realize.
It’s another eye-opening dis
covery of what’s going on, here,
in support of the Institute's
purpose of guiding the profes
sion’s development along lines
that serve the broadest public
interest.

Packing and Shipping Section

George Middleton, Inserting
Machine Operator

Salvatore Accomando, Assist
ant Supervisor-Shipping

Wilfredo Rosado, Cheshire
Machine Operator

Health Care Insurance
— Coordination of
Benefits
The purpose of health care insur
ance is to help meet actual
expenses; it was never meant to
be a device for making money
through multiple coverage. In
line with that purpose, our Plan
contains a non-profit provision
coordinating it with other plans
under which an individual is
covered so that the total benefits
available will not exceed 100%
of the allowable expenses.
An “allowable expense” is any
necessary, reasonable and cus
tomary expense covered, at least
in part, by one of the plans.
“Plans” means these types of
benefits: (a) coverage (other
than Medicare) under a law or
governmental program, (b)
group insurance or other cover
age for a group of individuals,
including student coverage
obtained through an educational
institution above high school
level.
A plan without a coordination
provision is always the primary
plan. If all plans have a coordi
nating provision: (1) the plan
covering the patient directly,
rather than as an employee’s
dependent, is primary and the
others secondary; (2) if a child
is covered under both parents’
plans, the father’s is primary;
(3) if neither of these provisions
apply, the plan covering the
patient longest is primary.
When a claim is made, the
primary plan pays its benefits
without regard to any other
plans. The secondary plans ad
just their benefits so that the
total benefits available will not
exceed the allowable expenses.
No plan pays more'than it would
without the coordination
provision.
When our plan is the secon
dary plan and its payment is
reduced to consider the primary
plan’s benefits, a record is kept
of the reduction. This amount
will be used to increase our plan’s
payments on the patient’s later
claims in the same calendar year,
to the extent there are allowable
expenses that would not other
wise be fully paid by our plan and
the others.

Promotions

Openings

Recently promoted staff members are (1 to r) Barbara Curtis, from
Stenographer to Senior Stenographer, Special Services Depart
ment; Esther Pugh, from Stenographer to MCST Operator,
Special Services Department, and George Middleton, from Mail
Clerk to Inserting Machine Operator, Reproduction Department;
all in the Office Management Division.

We are recruiting for the open
ings listed below. For details,
contact Helen Gerhold, in
Personnel.
Inventory Bookkeeper
Level 10
General Accounting Depart
ment, Controller’s Division.

Staff Anniversaries
This month, Robert Smith,
Editor, Publications Division;
celebrates his 14th Anniversary
with the Institute.
Also celebrating an anniver
sary with the AICPA this month
—her 12th—is Alice Steblecki,
Financial Assistant, Controller’s
Division.

Transfers
Octavia De Goldsby, from Clerk-Typist, Publications Division;
to Keypunch Operator, Data Entry Department, Computer
Services Division. Marietta Roy, from Secretarial Trainee, Special
Services Department, Office Management Division; to Secretary,
State Society Relations Division.
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New staff Members
Newcomers to the AICPA staff are (1 to r) Jorge Gonzalez, Clerk,
Shipping Department, Office Management Division; Joan
Thomas, General Clerk, Special Services Department, Office
Management Division; Minh Dac Ngo, Clerk, Shipping Depart
ment, Office Management Division; George Adair, Project
Manager, CPE Division; Lynn Berntsen, Clerk-Typist, Promotion
Department, Publications Division; and David Valentino,
Staff Assistant, Promotion Department, Publications Division.

Richard McKay
CPE Division
Frances Miglore
Publications Division
Jim Nolan
CPE Division
Rod Parnell
Publications Division

